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New Shop, New Staff, Let’s Gol

Ben Jones and Jess Munn, Directors, BJ'S Tyres, Dunlop Super Dealer, Roma

| would have paid ten times the amount it cost to attend the Australian Business Camp, it was
that amazing. It’s the best thing we have ever done for our business. Without a doubt, the
retfurn we have seen in our business, on the investment we made to attend the three-
day Camp, has far exceeded the cost of the course.

| had wanted to go to the Camp for some fime. So, when we moved our shop to the
main thoroughfare and employed new staff, the time was right.

Aftending the Camp has made such a difference to our business. We work more
efficiently, everything flows better and we have implemented policies and procedures
that have made life so much easier.

It’s great for any business, especially small business and the information was invaluable.

The great thing about the Camp is that there were so many different industries
represented from builders and doctors to architects and retail shops like us. This Camp
applies to any business and anyone who wants to improve in business would be silly not
to attend.

Originally, we were referred to CondonTreasure through Ben’s parents. They were so
happy with the service and the quality of the services they offered, that we thought we
would fry them.

Their customer service is the best, fantastic. The fact that CondonTreasure makes you
feel so valued is the reason we stay with them.

It’s unbelievable how good their help is. When you call CondonTreasure, it’s not just one
of the friendly staff at the organisation that remmembers you, it's all of them. They all
seem to know who you are and where you work.

After the Camp, Lucy Webb, Manager, Rise Professionals, helped us organise a job
assistance grant which helped to pay for the camp and other business expenses. They
always find a way to assist you every time.

We now utilise their business services and see them every month for a Strategic Planning
Meeting. We set budgets, discuss implementation of basic business principles into the
business, talk about our ethos and nut it out together. They really help us to stay on
frack.
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Without hesitation, | would highly recommend all of the services offered by
CondonTreasure.

The Camp and the business development services have helped us to know what to
look for in improving our business. Ultimately this has ensured our fufure success.
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